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PrimeMail–Mail Order 
Drug Carrier
As a partner with Excellus; PrimeMail, Inc. provides Mail Order Drugs to all members.  Members can visit https://www.myprimemail.com  to register, complete a PrimeMail profile, and obtain order forms and brochures. This site is a convenient way to fill and refill prescriptions through PrimeMail.  Additional order forms can also be obtained from the Office of Human Resources as well as their website in the Benefit forms section.  

