
Program Content

Includes... 
the role of HR in organizations
the strategic planning process 
assessing the internal environment 
scanning the external environment

•
•
•
•

evaluating HR’s strategic contributions
ethical issues affecting organizations
HR and the legislative and regulatory 
environment

•
•
•

Module One: Strategic Management

Covers... 
key legislation affecting employee 
rights
privacy and consumer protection
EEO/Affirmative Action
gender discrimination and harassment 

•

•
•
•

organizational staffing requirements
job analysis and documentation
recruitment, flexible staffing, selection 
and retention
organizational exit
employee records management

•
•
•

•
•

Module Two: Workforce Planning and Employment

Examines... 
key legislation
HRD and the organization
organizational development initiatives
adult learning and motivation

•
•
•
•

training and development
talent management
developing leaders
performance management

•
•
•
•

Module Three: Human Resource Development

Includes... 
key compensation legislation
total rewards and the strategic focus  
of the organization
compensation structure
compensation systems
introduction to benefit programs and  
key benefits legislation

•
•

•
•
•

government-mandated benefits
deferred compensation plans
health care benefits
other nonstatutory benefits
compensation and benefits for interna-
tional employees
evaluating the total rewards system and 
communicating it to employees

•
•
•
•
•

•

Module Four: Total Rewards

Covers... 
laws affecting employee and labor  
relations
employee relations and organizational 
culture
employee involvement strategies
measuring employee attitudes

•

•

•
•

policies, procedures and work rules
discipline and complaint resolution
labor relations legislation and union 
organizing
unfair labor practices
collective bargaining
strikes and secondary boycotts

•
•
•

•
•
•

Module Five: Employee and Labor Relations

Examines... 
organizational risk
key legislation

•
•

safety
health
security and privacy

•
•
•

Module Six: Risk Management

Human Resource Management Program Application

Name

Home mailing address

City	 State	 Zip

Phone number	 (home)	 (work)

Place of employment

Position/Job title

Fax number	 E-mail

SHRM member #_____________________	 (# required if paying member rate)

Registration

Mail Registration with check to:
	 Center for Continuing Education
	 Le Moyne College
	 1419 Salt Springs Road
	 Syracuse, NY 13214-1301

Check enclosed for $____________	P ayable to: Le Moyne College

Check # __________________

Bank ___________________________________________________

Full payment must accompany registration no later than Sept. 4, 2009.
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For answers to frequently asked questions regarding program  
content or PHR/SPHR certification qualifications, log on to:

www.cnyshrm.org 
	 select: �Certification Information 

For registration  
information:

315-445-4141 
315-445-6027 (fax) 

ceinfo@lemoyne.edu 
www.lemoyne.edu/continuing_ed
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Instructors
Mary Anne Ciccarelli, SPHR, Director of Human Resources, Syracuse Model Neighborhood 
Nick Romano, SPHR, Senior Director of Human Resources, Par Technology Corp.
Christine List, PHR, Human Resource Specialist, Rock Tenn, Solvay Mill

Schedule/Location
Mondays, 5:30 - 8:30 p.m.  Sept. 14 - Dec. 7, 2009
Le Moyne College, Reilly Hall, Room 339

Cost/Registration Information
$925 for SHRM members		  $995 for nonmembers

The registration and payment deadline is Sept. 4, 2009. There is a late fee of $50. 
The class is limited to 30 participants and is based on the date of registration receipt.
A confirmation letter and map will be mailed to you upon receipt of your registration. 
The fee includes all course materials: books, CD-ROM, Internet learning materials and  
Internet update access.
The cost of the PHR/SPHR exam is not included.
To receive a refund, cancellations must be received in writing by Sept. 15, 2009.

•

•

•
•

Professional Certification Award
CNY SHRM is offering a $925 Professional Certification Award designed to encour-
age professional certification by recognizing an individual who exemplifies the quali-
ties and values of a human resources professional and awarding him or her with a 
scholarship toward certification. The award is in support of the certification exam 
fees and the costs to study for the exam via any one of the following methods: SHRM 
National Learning System, the formal certification prep course offered at Le Moyne 
College, self study and/or group study.  

The deadline to submit your application is Aug. 28, 2009. For information and an 
application, visit our Web site at www.cnyshrm.org. 

“The PHR/SPHR certification class is a 
must for anyone who plans on sitting for 
the exam. There is always something to 
learn, no matter how long you have been 
in your HR position! The instructors all 
brought a vast amount of knowledge and 
experience to their presentations, which 
helped me to prepare for the exam. I 
enjoyed my study group (also a must) 
and the networking opportunities provided 
by my classmates. All in all it was a 
wonderful experience!” 

Wendy Means, PHR
Carrols Corporation

Human Resources Certification Institute  
www.hrci.org 
866-898-4724




